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IMPARTIALITY STATEMENT

The Medicines Control Authority of Zimbabwe places utmost |mportance on the
integrity, impartiality and potential conflicts of interests in carrying out its activities.
Management is committed to continually ensure that the Authority s Divisions/Units
are impartial by implementing procedures that eliminate all forms of conflict of
interest. It has identified and assessed the risks of all relationships which may result
in conflict of interest or pose threats to its impartiality.

All Officers, external experts and members of the Authority are bound by the

provisions of the MCAZ Code of Ethics and shall conduct themselves objectively,
fairly, independently and commit to safeguarding the :confidentiality of customers,
vendors, suppliers and partners. All information disclosed and indicated as
confidential shall be kept as such. Conflict of interest and objectivity is addressed
further through contractually binding agreements to ensure that all activities are
‘conducted in an independent and impartial manner.
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