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REF: B/279/35/ 13/2025

CIRCULAR 13 of 2025
28 April 2025

To all our valued customers

Dear Customer

RE: DEPOSITS INTO MCAZ BANK ACCOUNTS

Reference is made to the above.

The Authority advises all customers to ensure that any bank deposits are accompanied by a
proforma invoice issued by our Finance Unit. For proforma invoices, please contact our
Finance team at finance@mcaz.co.zw or call 0772 145 191-3.

The Authority may not be able to acknowledge receipt of any direct deposits made into its
accounts that are not accompanied by proforma invoices, which may result in delays in the
delivery of services and, in some instances, payment of penalties where time-restricted
services are sought, for example, in the case of renewal of premises licences.

Please be guided accordingly and do not hesitate to contact our offices for clarification.

Yours faithfully
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

----------------------

ata (Mr)
DIRECTOR-GENERAL
ns/cm
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