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CIRCULAR 05 of 2025
Date: 11/02/2025

TO: ALL LICENSED AND APPROVED PHARMACIES, WHOLESALERS,
VETERINARY MEDICINE GENERAL DEALERS, MANUFACTURERS, PUBLIC
AND PRIVATE HEALTH INSTITUTIONS

RE: INTRODUCTION OF ONLINE PAYMENT SYSTEM FOR MCAZ ONLINE
SERVICES

The Medicines Control Authority of Zimbabwe wishes to inform all the stakeholders on the
integration of PayNow as an online payment option within our online services. With effect
from the 10™ of February 2025, stakeholders will be able to make payments directly via the

system using PayNow. This payment service will be available for the following online services:

1. Imports and Exports of Registered Medicines
2. Online Licensing Renewals

3. Section 75 Applications
4.

Narcotics

However, conventional payment methods, including cash payments, bank transfers, and
EcoCash transactions, will remain available for all transactions. The introduction of PayNow

offers several key advantages, including:

1. Automated payment processing — Payments made via PayNow are instantly recorded
in the system, eliminating the need for manual submission of proof of payment.

2. Faster transaction processing — Reduced and quicker turnaround time for applications
due to instant payment verification.

3. Enhanced convenience and global access — Stakeholders can process payments from
anywhere in the world.
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4. Improved user experience — A modern, intuitive interface for a more streamlined

application process.

To access the new online services, you may use the QR code provided below.

The Authority remains committed to maintaining a seamless working relationship with its

stakeholders and greatly appreciates your continued support and collaboration.

For further information or assistance, please contact our support team at

ictsupport@mcaz.co.zw.
Yours faithfully

MEDICINES CONTROL AUTHORITY OF ZIMBABWE

R.T. RUKWATA (Mr)
DIRECTOR-GENERAL



