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CIRCULAR NO. 25/2024

11" December, 2024.

TO: COMMUNITY PHARMACISTS ASSOCIATION; PHARMACEUTICAL SOCIETY
OF ZIMBABWE, RETAIL AND COMMUNITY PHARMACISTS

ESCALATION OF OFFENCES RELATED TO THE SALE OF UNREGISTERED
MEDICINES AND FALSIFICATION OF MEDICINES.

The Medicines Control Authority of Zimbabwe (MCAZ) expresses its grave concern over the alarming
rise in offences involving the sale of unregistered medicines and the deliberate falsification of
medicines being distributed through pharmacies across the country.

Definition of Falsification

“Falsification” is defined as the intentional act of misrepresenting, misleading, or concealing the
unregistered status of a medicine. For instance, this may involve repackaging an unregistered medicine
into a container of a registered medicine to falsely pass it off as compliant with regulatory standards.

Falsification of Cloxacillin Capsules

The Authority takes particular note of the proliferation of falsified Cloxacillin capsules presented to
pass off as a product manufactured by Varichem Pharmaceuticals (Pvt) Ltd. Analyses in our
laboratories of some samples of the falsified Cloxacillin have revealed that it is substandard, failing
both the Assay for cloxacillin as well as the uniformity of mass test, thereby exposing the public to
subtherapeutic doses of Cloxacillin.

The Authority takes these offences seriously and therefore attaches severe consequences to these
malpractices, including the immediate suspension or revocation of licenses or permits, and
potential legal action. This practice endangers public and animal health, undermines trust in the
pharmaceutical industry, and compromises the delivery of safe and effective medicines to the people
of Zimbabwe.

Call to Action for Stakeholders

MCAZ remains unwavering in its commitment to safeguarding public and animal health through
stringent enforcement of regulatory standards and ensuring access to quality-assured medical products.
We call on all stakeholders, including manufacturers, distributors, and pharmacy operators, to actively
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strengthen the integrity of the pharmaceutical supply chain by fully adhering to established regulatory
and ethical standards.

We urge stakeholders to:

1. Report any suspicious purveyors of unregistered and possibly falsified medicines to the
Authority.

2. Conduct due diligence to verify the authenticity of medicines in their possession and to always
procure medicines from trusted sources.

3. Educate their staff and customers about the risks and consequences of falsified medicines.

Impact of Collective Action

Stakeholders are seriously encouraged to work together with the Authority to address issues of access,
whether the cause is stock shortages or price gouging, without resorting to purchasing unregistered
products and misrepresenting them as registered and approved medicines. By working together, we
can eliminate the proliferation of falsified medicines and ensure that only safe, effective, and high-
quality medicines are accessible to the public. Protecting the health and well-being of our communities
is a shared responsibility, and MCAZ counts on your support to combat these dangerous practices.

Yours faithfully
MEDICINES CONTROLAUTHORITY OF ZIMBABWE

.T/RU
DIRECTOR-GENERAL
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