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Ref: B/279/35/22/2024
CIRCULAR 22 OF 2024
Date: 7 November 2024

To: ALL LICENSED PHARMACEUTICAL WHOLESALERS, PHARMACIES, PUBLIC
AND PRIVATE CLINICS AND HOSPITALS

RE: NOTIFICATION OF A CLASS I RECALL UP TO RETAIL LEVEL OF
DEXTROMETHORPHAN/CHLORPHENIRAMINE MALEATE
[PARACETAMOL/PHENYLEPHRINE HYDROCHLORIDE
0.5SMG/2MG/120MG/2.5MG (4CsCHILDRENS COUGH AND COLD SYRUP)

FROM CAPS (PVT) LTD ,2 MANCHESTER ROAD, SOUTHERTON, HARARE.

CAPS (Pvt) Ltd is recalling specific batches of Dextromethorphan/Chlorpheniramine
Maleate/Paracetamol/Phenylephrine hydrochloride 0.5mg/2mg/ 120mg/2.5mg (4Cs Children's
Cough and Cold Syrup), from CAPS (Pvt) Ltd, 2 Manchester Road, Southerton, Harare.

The affected batches (003074, 004074, 002084, 004084, and (006084) contain obsolete
labelling that fails to include the approved dosing instructions, specifically the restriction on
use in children under 2 years old. This is in contradiction with the updated labelling
requirements issued by the Authority. The product is registered in Zimbabwe under registration
number 76/22.5.5/624.

The Authority would like to draw attention of all licensed and approved wholesalers,
pharmacies, public and private clinics and hospitals that they should quarantine any of the
affected units of the reported product and cooperate with CAPS (Pvt) Ltd during the recall

process.

Yours faithfully,
MEDICINES CONTROL AUTHORITY OF ZIMBABWE

R;'éhard . Rukwata (Mr.)

For: DIRECTOR-GENERAL
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